Misrepresentation

Misrepresentation is defined as a false, incorrect, or misleading statement made directly or indirectly to a
student, prospective student, any member of the public, an accrediting agency, a state agency, or the
Department.

A misleading statement includes any statement that has the likelihood or tendency to deceive. A statement is
any communication made in writing, visually, orally, or through other means. This definition applies to
statements made by an eligible school, one of its representatives, or any ineligible institution, organization, or
person with whom the eligible institution has an agreement to provide educational programs or to provide
marketing, advertising, recruiting, or admissions services.

Misrepresentation includes the dissemination of a student endorsement or testimonial that a student gives either
under duress or because the school required the student to make such an endorsement or testimonial to
participate in a program.

A school, one of its representatives, or a related party (see above) engages in substantial misrepresentation when
it does so about the nature of its educational program, its financial charges, or the employability of its graduates.
Substantial misrepresentation is defined as any misrepresentation on which the person to whom it was made
could reasonably be expected to rely, or has reasonably relied, to that person’s detriment. Substantial
misrepresentations are prohibited in all forms, including those made in any advertising or promotional materials
or in the marketing or sale of courses or programs of instruction offered by this institution.



